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IMAGE MANAGEMENT SYSTEMS, INC.
info@imagemgt.com www.imagemgt.com

239 West 15 Street, New York, NY 10011
Tel: 212 741-8765 Fax: 212 243-2344

Electronic Imaging

Document Management

Satellite Communications Secure Data Storage

GLOBALSTAR
Satellite Phones
SatPhone, Battery, AC Charger.

GSP-1700

GSP-1600

* (if NY, add Tax)

Service Plan:
- Liberty (annual).
- Freedom (monthly).

Sign and Fax this page to
IMS 212 243-2344

GLOBALSTAR SATELLITE PHONE
ORDER FORM - HARDWARE ONLY

Equipment Price Qty Amount
Qualcomm GSP-1700 Phone ** $999. -
** Required — Activation Fee per phone $50. -
Blue Tooth Module & low-noise Headset = $170. _
Soft Carry case for 1700 — Grab & Go $24. -
Qualcomm GSP-1600 Phone ** $749. .
** Required — Activation Fee per phone $50. -
Portable Docking/Car Kit for 1600 $1175. -
Hi-Capacity Lithium Battery spare $130. _
Auto Cigarette Lighter Adapter ‘CLA’ $50. -
Soft Carry Case or Leather Holster $30. _
Fixed Phone Antenna System $2495. _
Other . _
Shipping & Handling USA Standard - Qty 1-3 $70. $70.

- less courtesy discount (call IMS)

Merchandise + Shipping Total

If NYS — add Sales Tax 8.375% (or exempt cert.)
Merchandise + Shipping + SlsTax

If Credit Cd, add Processing Fee to Total (4% pnsl, 6% corp)

Date Ref TOTAL CHARGE US$

Terms: Payment with order. Sales are final upon delivery. Orders cancelled or
refused after shipment are subject to 20% restocking fee. Activation fee $50,
include in above pricing list. 12 month commitment. $250 early termination.

Name: Title
Company:

Co Address:

Indiv Addr:

Phone Home Fax

Customer authorizes payment for agreed purchase price + Credit Card Proc Fee.

Cardis Individual ____orCompany __ TOTAL CHARGE US$

Card # Exp Valid Code
Card Type Name on Card:

Address on Card zip
Signature Date

Thank you for your order. IMS, Inc. Jack Berry, President
IMS is an authorized Globalstar Reseller & Service Provider

IMS bears no liability regarding use or misuse of phone
or availability of service in any country.




Date:

GLOBALSTAR USA

. . Time:
Satellite Service Agreement
Globalstar Customer Care
+1.905.712.7197 iatrilhe
+1.877 GLBLSTAR Distrib: 2IMS0O Image Mgt Systems 2IMS0
800 Fax: + 1.888.604.7517 .
Direct Fax: +1.905.712.6675 Sales: Jack Berry
Agent Ph.: Tel: 212-741-8765 Fx 212-243-234
Agent Fax.: Existing Globalstar USA Account or Satellite Phone #:

BILLING RESPONSIBILITY 1 Business— Personal — Gov't (non-GSA, GSA must use GSA form)

Consumer Billing Contact: First: Last Name:

Business Name:

PHYSICAL ADDRESS

Street Address: City:

State/Prov./Is: ZIP/Postal: Country:

BILLING ADDRESS: [ Same as above I Federal Tax Exempt (must provide documentation)
Street Address: City:

State/Prov./Is: ZIP/Postal: Country:

Business Phone: Home Phone: Fax:

Date of Birth: Social Security/Tax ID #:

Driver’s License/ID/Passport (circle one) #:

Employer: Industry Segment:

E-mail address: Reason for purchase:

(Email address is mandatory to use the Quick Locate Service)

How did you hear about us? 7 Web Site I Advertisement [ Direct Mail 0 Trade Show [T Friend [ Other

ACTIVATION INFORMATION

SERVICE TERMS: 12 months (except GSA) Quick Locate ESN:
Globalstar Phone Number: ESN:
Service Plan Name: Phone User's Name:
[ FREE Voice Mail ($7.95/mo on Freedom50/Liberty 600) [TVM Time Zone:

Promotion Information Notes:
There is no monthly access charge for call forwarding services. Usage will be rated at $0.15/min USD plus applicable international long distance charges.

[~1 FAX SERVICE (1600) One Time/$50 - $39.95/Month
[1 FAX SERVICE (2900) One Time/$50 - $39.95/Month
"] QUICK LOCATE SERVICE (Simplex) One Time/$35 - $34.95/Month [ Sentinel [ AXTracker

(Please provide email address in Billing Address above)
7 TEXT E-MAIL VIA FAX OPTION — FREE

USING E-MAIL VIA FAX MAY GENERATE SPAM. GLOBALSTAR USA IS NOT RESPONSIBLE FOR SUBSCRIBER’S USE OF THIS OPTION.
SERVICE PAYMENT INFORMATION (Billing & Payments in U.S. Dollars)

I Automatic Credit Card (Preferred) 7 Standard Billing P.O. Number if applicable:

Card Number: Exp Date: Name on Card:

[~ Direct Debit (US Banks only, except Bank of America) [ Saving [ Checking (Voided check required)
Routing Number Account # Bank Name:

BY SIGNING THIS FORM, YOU'RE AGREEING TO THE GLOBALSTAR USA / CARIBBEAN TERMS AND CONDITIONS INCLUDED WITH YOUR PHONE.
$50 ACTIVATION FEE, $50 SERVICE PLAN CHANGE FEE, AND $250 EARLY TERMINATION FEE MAY APPLY . PLEASE READ THE AGREEMENT AND SERVICE PLAN.
This agreement is with Globalstar USA for the provisioning of satellite service(s) only and any additional features or services ordered by you.

Subscriber Signature:
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(- info@imagemgt.com www.imagemgt.com
Ims 239 West 15 Street, New York, NY 10011
Tel: 212 741-8765 Fax: 212 243-2344
Electronic Imaging . Document Management . Satellite Communications . Secure Data Storage

Standard Satellite Phone Sales Terms and Conditions

The signer is duly authorized by the Company to execute this agreement and by signature and date does
obligate the Company to accept all terms, conditions and obligations herein.

The Buyer/Company is aware that some countries regulate the use of satphones or may charge license fees
for same (especially, but not limited to, Inmarsat phones).

All sales are final. Products returned or refused after shipment or delivery are subject to 20% restocking fee,
at IMS’ discretion. Service contracts for airtime may have early cancellation fees.

The Buyer/Company specifically assumes all responsibility for:
1. proper use of satphone equipment including licensing requirements in the country of use.
2. all risk of confisgation, forfeiture, loss or damage to the equipment.
3. payment of full purchase and airtime price in the sales agreement or invoice.
4. payment of all airtime service charges incurred on phone, regardless of actual user, even in event of
lost phone.

IMS responsibility:

1. IMS reserves title to and a purchase money security interest in any products and all system components
delivered until entire invoice is paid in full.

2. IMS bears no responsibility for installation, training or consulting unless specifically so stated in the sales
contract.

3. IMS makes no warranty or representation to the Company with respect to the products or their
performance or suitability for any particular purpose.

4. IMS is specifically not responsible for availability or lack of satellite connectivity or service anywhere in the
world.

5. IMS shall not be liable for any loss, damage or personal injury resulting from the use, misuse, operation,
performance or non-performance of the products or services sold hereunder.

6. The Company agrees to indemnify and hold IMS harmless from any and all claims, damages and
expenses of every kind, including reasonable attorney's fees, arising out of or relating to any
actions taken by the Company or any third party in relation to the products provided herein.

This agreement constitutes the entire agreement between IMS and the Company with regard to this
sales contract. This agreement shall be governed by the laws of the State of New York. IMS
shall have all rights available to secured parties under the Uniform Commercial Code.

The Buyer/Company agrees to these terms:

Company

Buyer’s Name Title

sign date

Sales Agreement or Invoice Reference Number(s):
(general reference applies to all sat equipment/service contracts between IMS and Company)
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